
Technology Management 
for

Manufacturing

Cybersecurity must be a priority for any data-driven business. 
Up to date systems, software, hardware and policies will keep your business data secure,

 avoiding potential liability, loss of productivity or information.

SECURITY 
MANAGEMENT



   

Manufacturing Business

  The client is a local manufacturer 
with approximately $17 million in 
yearly revenue. 

Their Challenges

   The client faced a very high risk 
of system downtime, data loss, and 
cybercrime.

Our Diagnosis

   The client found themselves 
completely lacking in several critical 
areas of security. They had:
   • no Backup & Disaster Recovery 
   plan in place
   • no defined password policy
   • old users on the active directory 
   • never-expiring passwords
   • old computers 
--all saved in an unorganized fashion. 

Our Solution

   After an initial analysis of the 
client’s network, systems and infra-
structure,  we outlined the risks they 
face, and the potential solutions. We:
   • drafted and implemented a Back
   up & Disaster Recovery plan along
   with our Backup Continuity 
   Disaster Recovery (BCDR) system.
   These will protect the data stored in
   their four critical server systems;
   • upgraded or replaced their 
   existing network firewalls and 
   network switches, which both made
   the client more secure and allowed 
   them to properly utilize VOIP phone 
   systems, access server files, and 
   more;
   • developed a secure password 
   policy with the client, and cleared
   their servers of the old junk data. 
 
The Results

   The client is working with a system 
that is much more secure, and much 
more efficient. With the implementa-
tion of a Backup & Disaster Recovery 
Plan and a strong password policy, 
the client conducts business knowing 
that they have the processes in place 
to keep their data safer.  

About Us
We care about our customers and we make 
your business our business. As the leading 

provider of I.T. services in Bellevue and Seattle, 
we focus on making I.T. simple, not scary. 

We provide friendly, hands-on support 24/7.

Partner With Us Today
www.Attentus.Tech

253.218.6015
1201 Monster Road SW, Suite 430
Renton, WA 98057


	CASE STUDY2Manufacturing 1
	CASE STUDY2Manufacturing 2

